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KRAKOW

Full city offer and information about Krakow
provided by the Krakdw Convention Bureau:

B CONVENTION@UM.KRAKOW.PL

s § Krakow

Convention Bureau




CNN TRAVEL

Ist place in the ranking
of 23 destinations
worth choosing in 2023

©'e)

10th place on the list ‘ ;
tripadvisor-

of Trending Destinations 2022

MAGAZYN
TRAVEL+LEISURE

25th place in the ranking
of World's Best Cities 2020

THE NEW YORK TIMES

14th place on the list of 52 places
worth visiting in 2020



UNESCO World Heritage List since 1978

— 6 out of 15 Polish historic sites

inscribed on the UNESCO list in Krakéw and its region
UNESCO City of Literature

Krakéow
— European Capital of Gastronomy Culture 2019

Nearly 800 restaurants and cafés
representing cuisine from around the world

18 Restaurants recommended by the Michelin Guide
including one with 2 stars

10 local products protected by the EU




KRAKOW
BUSINESS
 AND SCIENCE
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BUSINESS @@

Goklacs.
Capgemini@

& Lufthansa

|

Corporate centres in Krakoéw “ggf?fi“e{e"\s
employ 130,000 people, s

and the global business service sector relies ]
increasingly on IT specialists and engineers. CISCO.
There are already more than 55,000 Y

of the in Krakdéw, and this figure is likely to exceed

60,000 by the end of the year. E—
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Passenger traffic at Krakow Airport is growing steadily in 2023,
with a total of more than 161 scheduled connections
in co-operation with 25 airlines.
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KRAKOW
AIRPORT

im. Jana Pawta Il

» LINIE LOTNICZE » AIRLIN

AEGEAN )y
AIRFRANCE 4
e nirsERBIA

Austrian 7~

—

e
BRITISH AIRWAYS

> e
Eurowings =

FINNAIR

|dubai-

& Lufthansa
e 2
Luxair
PEGASUS
RYANAIR
Sundor

R SunExpress

W Airlines
AJSWISS
TURKISH
‘) AIRLINES

aegeanair.com

airfrance.pl

a.com

austrian.com

britishairways.com

easyjet.com

eurowings.com

finnair.com

flydubai.com

jet2.com

kim.com

lot.com

lufthansa.com

luxair.lu

norwegian.com

flypgs.com

ryanair.com

sundor.co.il

sunexpress.com

swiss.com

turkishairlines.com

wizzair.com

» ZIMA 2023/24 POtACZENIA REGULARNE » WINTER 2023/24 REGULAR CONNECTIONS
ICELAND
REYKIAVIK » 4:3C
UNITED STATES w
CHICAGO » 9:55
© = FINLAND
; :EORGV::\’, HELSINKI > 1:55
0SLO (OSL / TRF) » 2:05
STAVANGER » 2:05
TRONDHEIM »
UNITED KINGDOM SWEDEN ;
BELFAST » 2555 GOTHENBURG » 1:45
BIRMINGHAM » 2:35 STOCKHOLM (ARN / NYO) » 1:45
BOURNEMOUTH »
BRISTOL » 2:40
EAST MIDLANDS » 2:35 LATVIA
EDINBURGH » RIGA » 140
GLASGOW » 2:4¢
LEEDS BRADFORD » 235 DENMARK
LIVERPOOL » 240 BILLUND »
LONDON (LGW / LHR / LTN / STN) » 235 COPENHAGEN »
MANCHESTER » 2:5¢
NEWCASTLE » 2:50 B
IRELAND e
DUBLIN *» 3:0 NETHERLANDS GERMANY 1:20 )
SHANNON » 3 AMSTERDAM » BERLIN » 1:15 OLSZIYN-MAZURY » 1:1
EINDHOVEN » DUSSELDORF » 1 POZNAN > 1:00
FRANKFURT » 1 WARSAW » 0:50
S MEMMINGEN » 135 B
MUNICH » 1:20 P KRAKOW
BRUSSELS (CRL) » 1:50 >
nle | AIRPORT
LUXEMBOURG
LUXEMBOURG » 2:20
FRANCE SWITZERLAND AUSTRIA
LILLE » 2:05 BASEL » 1550 VIENNA » 1.00
LYON » 215 ZURICH > 1:45
NICE » 2:10
PARIS (BVA / CDG) » 215 |TALY
TOULOUSE » 2:35 BARI » 1:55
. SERBIA
?Eéﬂi:f‘ Ty BELGRADE > 15
CATANIA »:
SPAIN MILAN (BGY / MXP) » 1:45 MONTENEGRO
0 NAPLES »2:00 PODGORICA » 2:00
ALICANTE » 3:20 I
BARCELONA (BCN / GRO) » 2:45 S AR
FUERTEVENTURA » 52 C . TirRA s
ROME (CIA / FCO) » 2
PORTUGAL GRAN CANARIA » 5 VERIEE (1F) > 135
LISBON » & MADRID » 3.
PORTO » 3 MALAGA » 3:45 GREECE
BEVILLE %3 ATHENS » 2:30
BENERIFE > THESSALONIKI » 2:00
VALENCIA »

MOROCCO
AGADIR » 4:4(

POACZENIE REGULARNE czas lotu
REGULAR CONNECTION t

MALTA
MALTA » 2:4(

STAN NA 26102023

TURKEY

ANKARA » 2:30
ANTALYA » 2:45
ISTANBUL » 2:2

CYPRUS
LARNACA » 3:10
PAPHOS » 3:00

JORDAN

AMMAN » 3:40

ISRAEL
TEL AVIV » 330

GEORGIA

KUTAISI » 3:10

2
UNITED ARAB EMIRATES
ABU DHABI » 5:35
DUBAI » 535

FLIGHT
NETWORK




11080830 +

THIS IS HOW MANY PASSENGERS USED KRAKOW AIRPORT IN 2024.
it is the best result in the airport's 60-year history.

65,844 passenger air operations,
which means an average number of 143 passengers on board
each aircraft arriving at and departing from the Balice Airport.

Distance of ICE Krakéw from the airport,

14.5km [ travel time approx. 20min by car,

by public transport (bus 300) approx. 30min and fast train to city centre
since 2006 18 min.

In 2022, Krakdéw Airport was awarded Level 2 of the
ACI Airport Customer Experience accreditation by ACI World.
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SHOWCASE OF KRAKOW
BUSINESS AND CULTURAL

ARCHITECTURAL DESIGN:
INGARDEN & EWY ARCHITEKCI

\
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watch a movie ( .

B www.icekrakow.pl


https://tiny.pl/djxp6

nsnzss CENTR

1,611+

EVENTS

390

CONGRESSES AND CONFERENCES

CONCERTS AND CULTURA‘VENTS

130 ¢

COMPANY EVENTS

By the end of 2024
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AWARDS

Prestigious distinctions during 9 years of activity, including :

MEETINGS STAR AWARD
New Europe’s best congress centre:

Ist place in 2015, 2016, 2022
2nd place in 2017,2021, 2023
3rd place in 2018

A'Design Award | 2015 |

The Plan Award | 2015 |

Best architectural design in the “business”
category 2015 | Ingarden & Ewy Architekci project |



Gold Meetings Star | 2019, 2020, 2021 |

MP Power Award | 2014, 2017, 2020, 2021 |
Category: Congress Venue —2014

Category: Congress for the organisation of the 41th
Session of the UNESCO World Heritage Committee —2017

ICCA Best Marketing Award | 2021 |

MEMBERSHIP

@  ANPC skkp o

EXCELLENCE IN

I C CA CONVENTION CENTRE

MANAGEMENT

ICCA AIPC SKKP
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Wawel EN ®
a® :15-20 min walk S
PA Ay . 2

‘ . ’ S Sheraton Grand Krakéw 5*
P C:”?;; P Park Inn by Radisson 4*
Dieta Q QHotel Plus 4*
X B B&B Hotel 2*
1 | | :""i.{ H Hilton Garden Inn Krakéw 4*

i @ In the nearby you can find also:

= e ~ " A *.\ﬂ. RO L”"‘l“
: \' i : = . @ AUTOGRAPH
. BADS » Rekawka NOVOTEL /ac)wu!\ pest  COLLECTION
3 ® f g HOTELS & RESORTS Western. HOTELS
) o Y g o
. >

5 s And numerous boutique hotels.






INTERNATIONAL

CONGRESSES
COMPANY
EVENTS JUETEEES
// by
|
\\
CULTURAL
EVENTS

TRADE FAIR

GALAS

CONCERTS

BANQUETS

BUSINESS
MEETINGS

PRODUCT
PRESENTATIONS

THEATRE
PERFORMANCES



https://tiny.pl/djxp6

THEY HAVE

« 4]st session of the World Heritage Committee UNESCO
« 73rd World Foundry Congress " Creative Foundry”

« 41st Congress od European Society of Clinical nutrition and Metabolism (ESPEN)

Krakow, Poland {8 "
11-15 August 2019 &% Aacs
il

28th Worl Congs' * ISF World Seed Congress 2015

of Surgery

50N
]
WEO

IOF-ESCEO - European corrosion conference EUROCORR 2018

« WCO-IOF-ESCEO Conference Krakow 2018

thEBCOG | .
9 § thEBCOG @) 48th World Congress of Surgery (WCS)
N - 23rd WONCA World Conference of Family Doctors - Europe 2018
'
%@23 « European Conference on Antennas and Propagation EUCAP 2019
rakow
;%; ) « 24th Annual Meeting of the RNA Society
‘E”’éﬁ;ou“‘g
« 15th International Congress of the European Geriatric Medicine Society
* 61st ICCA WORLD CONGRESS 2022
ICCA - ABSL SUMMIT 2023

B www.icekrakow.pl « EUROPEAN ASTRONOMICAL SOCIETY ANNUAL MEETING (EAS) 2023
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ArcelorMittal

CM CREDIT
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‘K. Penderecki Auditorium

krakow, pl
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| Maximum capacity: 1,915 people

Equipment:
sound system, lighting, projector, screen 12 x 6.5 m

Simultaneous interpretation booths

Direct access to the unloading ramp

Artists’ waiting room, dressing rooms
and support rooms
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| Maximum capacity: 600 people

Equipment: L > -/;‘-" 4

sound system, lighting, projector, 12 x 6.5 m screen [ L,/(:;W _—

N {/-—:‘%A_. ¥
Simultaneous interpretation booths o \ <4 & pg“M W“l ¢
Direct access to the unloading ramp y ~Q ,"___J : R —

_[RSNIAR ety Dol o
Proscenium, curtain, 17 riggings for suspensions, B / ] , L S s
artists’ waiting room, dressing rooms ™ E%/2 ) T8 "kedy pappa Ul T
Auto-folding grandstand on level 0 ; \& > AN o . [ . Cd, bote
| dismantling up to 20 min | P~ Y PN UL - T e : lTo
| agd " T -
o ¢ S




ICE Krakéw Congress Centre

FOYER

Modern, bright and spacious
Access to daylight

Three levels with the total area of:

Exhibition and catering space

Numerous branding options
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CHAMBER HALL




S$3

| Maximum capacity: 400 pople

500 sgm areq, can be divided into two independent
rooms

Simultaneous interpretation booths

Equipment: sound system, lighting, projectors,
two 5 x 3.5 m screens

Independent entrance No. 3 to the building
| from Buthaka street |
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S4

| Maximum capacity: 350 people

500 sgm areq, can be divided
into 11 independent rooms

Access to daylight, view of Wawel Castle

Independent entrance to the facility
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H3

| 230 sqm area

| Access to daylight
| Functional catering and exhibition space

Direct access to the Chamber Hall S3
and the Conference Hall Complex S4
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RECEPTION| REGISTRATION OFFICE| CLOAKROOM

16 m long reception counter
16 LCD screens e

Rooms for organisers
directly behind the projection glass

Cloakroom equipped with 3,798 hangers

SUPPORTROOMS

Equipped with mirrors, cabinets, tables,
chairs and bathrooms

30 rooms to choose from,
with capacity from 2 to 70 people



SERVICE
PACKAGE
OFFER




INCLUDED
— Professional AV and IT equipment,
lighting and sound systems adapted

IN THE RENTAI— PRICE to the technical categories of halls

Access to rented space during hours: 7a.m. — 11 p.m. Technical support of lighting, sound systems,

multimedia and stage equipment
in the number of people assigned to each hall

Mentoring by a dedicated Project Manager
during the preparation and

implementation of the event Internet & Wi-Fi:

high-performance symmetrical optical
fibre link 2 x 1 Gbps

ent of halls

e ICE Krakéw
ue




the facility

s package

l *  Full specificati rakéw

\LES MANAGER. ** Description of Package
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SERVICES
ADDITIONAL

RECOMMENDED COMPANIES




SERVICES
ADDITIONAL

RECOMMENDED COMPANIES

m CATERING

MOTERS

AT E R NG




ICE Krakdébw Congress Centre

SUSTAINABLE
DEVELOPMENT

City centre location with easy access to public transport

Efficient energy-saving system

and maximum use of daylight

Campaigns and activities influencing the local environment

and engaging the local community.

| Congress Avenue | Krakéw Network | Hello ICE Krakow |

Catering: products from local suppliers
served on tableware from reusable or biodegradable materials.

Unused food is donated to a food bank.

18th October 2023 Krak6w5020 Company, the operator of ICE Krakow

has concluded a letter of intent with the Carboon Footprint Foundation

concerning the construction of an ESG policy for the ICE Krakow Congress Centre.






The Congress Avenue

The Congress Avenue inaugurated in 2017,
the first initiative of its kind in the world,

has currently 48 TREES

London's planes and Norway maples.

The trees commemorate

the most important business events

held in the ICE Krakow Congress Centre.

They also help in the fight against air pollution.




ICE Krakdéw Congress Centre

LONAL
DESTINATION
SUSTAINABILITY
MOVEMENT

17 June 2022

Krakow steps up as the
first Polish destination to
join GDS-Index

A city with centuries of history is stepping up to be
counted for its efforts tow. s enhanced and improved
destination management by being benchmarked by the
GDS- Index.

Krakow, the second largest city in Poland, has a rich tradition of supporting academic, economic, and cultural well-being, including its historic centre
listed as a Now, championed by the under the Municipality of Krakow, this future-facing

destination joins the 2022 GDS-Index to a warm welcome. It is the first Polish destination to make the move, making it a pioneer in its region,

Like many destinations in Poland and beyond, it has gained key insights into the need for more effective management in an increasingly

GDS index Krakow

Krakéw has become the first Polish
destination to join the Global Destination
Sustainability -GDS-Index,which compares
cities according totheir performance

in sustainable development.

This is an opportunity to diagnose the
current state and to obtain guidelines and
proposals for actions to improve Krakow
in the areas of sustainability and ecology.
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ICE Krakow Congréss Centre

Ul Marii Konopnickigifiz @ @ T T ——
Krakdéw 30-302

Tel: 004812 307 27 59

Email: office@icekrakow.pl
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